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FREQUENTLY ASKED QUESTIONS 
1. Why did I get a late fee? 

Prior to registration, all students sign a Master Promissory Agreement stating all tuition charges are applied and due 

on the first day of the term. A 1.5% late fee is added (up to $100) to an owing balance on the last day of every 

month until your balance is cleared.  

2. Why can’t I login? 

If you are unable to log into your Eagle email or website, please contact the IT Department at 

help@northwestu.edu. You can also reach them at 425.889.5310 on weekdays from 8:00am-8:00pm (PST). 

3. What does it mean if I have a negative balance on my estimate or in my student account? 

If there is a negative number on your estimate or student account, it means you have a credit balance that you can 

use for books or other living expenses.   

4. When will I receive my refund?  

If you are eligible to receive a refund, you should expect to receive a refund 3-4 weeks after the start of each term. 

To receive a refund, you must submit your Terms and Conditions form and create an account on NelNet via the 

Eagle website.  If a credit balance is showing on your account for a month or longer, please e-mail 

accountsreceivable@northwestu.edu and request to have the refund processed.   

5. When does my financial aid show on my student account? 

Financial aid disburses 2-3 weeks after the start of each term. To have your aid apply to your student account you 

must submit your Terms, Conditions and complete your Master Promissory Note and Entrance Counseling.  

6. What is my student ID? 

You are given your student ID number by your Enrollment Counselor when accepted to your program.  It is sent to 

the email address you provided on your Admission Application. You will be asked for your Student ID number every 

time you call your Student Financial Services Counselor as confirmation the office  is  speak to the appropriate  

person. 

7.  Can I decrease or decline my financial aid? 

If you wish to decrease or decline your financial aid, you must write a note on your Terms and Conditions, stating 

the type of aid and the new amount or declined amount.  You can also contact your Student Financial Services 

Counselor. If you have already turned in your Award Terms and Conditions and want to decrease your aid, please 

contact your Student Financial Services Counselor.  
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Example: “Please decrease my Unsubsidized Loan from $2000 to $1000” 

Or “ Decline all aid” 

 

8. What do I do if my financial aid doesn’t cover my tuition? 

There are alternative loans for which you may be eligible.  Please contact your Student Financial Services Counselor 

for more information.  

9. What is a statement? 

Every month, all students receive an email to their Northwest University email with a link to their Eagle profile page.  

On the profile page is both a link to the monthly statement and a link to a current view of the “Transactions and 

Running Balances”.   

10. Can my parent/guardian, spouse, or any other person talk to Student Financial Services for me about my 

account or my Financial Aid? 

We cannot give out your account or financial aid information to anyone but you unless you fill out a Permission to 

Release Information form and send it in to us. We have added this form to your packet for your convenience. 

11. What is “Add/Drop Week”? 

The first week of the term when you can add or drop classes without any financial consequences. 

12. What does it mean if I withdraw from a class and how does it impact my student balance? 

After the “add/drop” week if you drop a class it is considered a withdrawal and you will be responsible for the full 

tuition amount.  Your financial aid will not change. If you are unsure of whether your change of credit is considered a 

withdrawal, please contact your Student Financial Services Counselor. 

13. Why am I unable to register for my next semester?  

If you are unable to register for your next classes, first check your student balance. Students with an owing balance 

are not allowed to register until their balance is paid in full  If you have a  zero balance and you still can’t register you 

could have a pre-registration hold, please contact your academic counselor.  

 

 

 


