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Dear Provider, 

 
 

The patient that you are treating today is a student at Northwest University. Northwest University has 
provided their students with an excess accident medical plan that pays covered charges after the 
Student’s primary insurance has been exhausted. NAHGA Claim Services is the claims administrator for 
the excess plan. The following information is being supplied to you in an effort to assist the student in 
obtaining maximum benefits in a timely manner. 

 
Please submit all charges through any other primary insurance available to the student first, and then 
submit itemized bills, the primary carriers Explanation of Benefits, and your W-9/TIN to NAHGA Claim 
Services at PO Box 189, Bridgton, Maine 04009-0189. Claim documents can be faxed to 207-647-4569 or 
emailed to Claims@nahga.com. Their contact phone is 800-952-4320. 

 

The Northwest University policy number is PHPA004002 for Athletes and students. 
 

Should you have any questions or need any additional information with relation to policy benefits or the 
submission of claims, please contact NAHGA Claim Services at 800-952-4320. 

 
This is not a guarantee of payment or benefits. All claims are subject to plan limitations and exclusions. 

Thank You, 

 
 

Northwest University 
5520 108th AVE NE 
Kirkland, WA 98033 

mailto:Claims@nahga.com

