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Submitting Maintenance Requests 

 When should I submit a maintenance request? 
Requests should be submitted when maintenance problems arise. These can include broken furniture 

items, broken appliances, when supplies in common areas are low (i.e. paper towels or toilet paper in 

hall bathrooms), or cleanliness issues in common spaces (i.e. hall bathrooms, common rooms, etc.). 

 How do I submit a maintenance request? 
Do not contact maintenance directly. The best way to submit a maintenance request is through the 

online form found on the Eagle website. 
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 Click on the NU Maintenance Requests tab and you will be redirected to SchoolDude. If this is your 

 first time you will need to register and create an account. Your account number will be 1351861760. 

 

 

 

  

  

 

 

 

 

 

 

 

From there you will be directed to the work request page. Follow the instructions listed in the steps, 

and at the end submit. The submitting password is “password”.  

 

 What if I am having an after-hours maintenance emergency? 
Maintenance emergencies after hours should be directed to the RA on Call and Security, who will make 

a determination if the emergency warrants immediate action.  


