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Submitting Maintenance Requests

e When should | submit a maintenance request?

Requests should be submitted when maintenance problems arise. These can include broken furniture
items, broken appliances, when supplies in common areas are low (i.e. paper towels or toilet paper in
hall bathrooms), or cleanliness issues in common spaces (i.e. hall bathrooms, common rooms, etc.).

e How do | submit a maintenance request?
Do not contact maintenance directly. The best way to submit a maintenance request is through the
online form found on the Eagle website.
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Maintenance Requests

Hours of Operation

Vehicles & Drivers

The regular working hours for Maintenance are 7:00am-4:30pm, Monday-Friday. Most days we have staff on

campus between 6:30am-5:00pm. Vehicle Request Form
Application to Drive Vans
We also have on-call staff available 24 hours per day, 365 days per year. This person is available to handle Driver Responsibility Form

emergency circumstances that might arise outside of normal working hours. Please bear in mind that this is for
emergency situations only — defined as an immediate threat to life or damage to building (ie- smoke, flooding,
efc).

In these emergency circumstances, please call our office, 425.889.5585, or contact Campus Security,
425.864.1552, and have them contact us.

Maintenance Requests

Maintenance requests can be submitted and checked online. Use the link below to view the status of requests
you've submitted in the past or to submit a new one.
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Click on the NU Maintenance Requests tab and you will be redirected to SchoolDude. If this is your
first time you will need to register and create an account. Your account number will be 1351861760.
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Northwest University Email Password
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Forgot Password?

Never Submitted a SchoolDude Request? Register Here! A

Account Number

First Name Last Name
Phone Number
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New Password

Passwards are case sensitive and must be at least six characters long

Confirm Password
‘ Register ‘

NOTE: Registration will be complete after you submit your first request.
New users are not saved until their first request has been submitted.

From there you will be directed to the work request page. Follow the instructions listed in the steps,
and at the end submit. The submitting password is “password”.
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What if | am having an after-hours maintenance emergency?

Maintenance emergencies after hours should be directed to the RA on Call and Security, who will make
a determination if the emergency warrants immediate action.



